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vehicles at the various .0}S3
stopping points. A school

bus supervisor does related

work as required
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Amendment Page

This Amendment Page is updated and issued with each set of revised and/or new pages of the
document to help ensure that each copy of this Abu Dhabi Occupation Term (ADOT) contains a
complete record of amendments.

This Occupational Term is a live document which can be amended when necessary. QCC operates an
Occupational Standards Working Group that has prepared this document, and can review stakeholder
comments in order to review and amend this document; ultimately resulting in an issuance of an
updated version, if necessary.

Log of Amendments
Amendment Discard Insert
No. Date *Sections Changed Page(s) Issue No. Page(s) Issue No.
1 25-Mar-14 Document launched
Page | ii
saaiall duyall cilylodll (oulagdl AOF .caga Ll P g1 TIW o gusla | vl P E.1 1M Gbils
Tel 4971 2406 6666 | Fax 497124066677 | P.O.Box 853 Abu Dhabi, United Arab Emirates |  www.qcec.abudhabi.ae



School Bus Supervisor
ADOT 56 / 2014

ddllaa llgdagall &_A_Iaq_nl ol a
ABU DHABI QUALITY AND CONFORMITY COUNCIL

1 About the Abu Dhabi Quality &
Conformity Council

The Abu Dhabi Quality and Conformity Council
(QCC) was established by law No. 3 of 2009, issued
by His Highness Sheikh Khalifa Bin Zayed Al
Nahyan, President of the UAE. QCC is responsible
for the development of Abu Dhabi Emirate’s
Quality Infrastructure, which enables industry and
regulators to ensure that products, systems and
personnel can be tested and certified to UAE and
International Standards.

Products certified by QCC receive the Abu Dhabi
Trustmark. The Trustmark is designed to
communicate that a product or system conforms
to various safety and performance standards that
are set by Abu Dhabi regulators.

2 Foreword

The QCC Occupational Standards Workgroup was
established in July 2012 vide request from the
school transport commission to create an
environment that provokes and encourages the
use of means of mass transport as part of a larger
framework to provide up to date radical solutions
to the traffic issues in the Emirate of Abu Dhabi.

What is meant by Occupational Standards? In this
context:  professional standards  specialist
personnel should have. The Government of Abu
Dhabi, under the leadership of His Highness Sheikh
Khalifa bin Zayed Al Nahyan, President of the UAE
and Ruler of Abu Dhabi, and His Highness Sheikh
Mohamed bin Zayed Al Nahyan, Crown Prince of
Abu Dhabi, Deputy Supreme Commander of the
UAE Armed Forces and Chairman of the Abu Dhabi
Executive Council, has invested heavily and at high
levels of professionalism and safety in the
Infrastructure of Abu Dhabi. Therefore, It was
crucial and mandatory to have skilled
workmanship to maintain the infrastructure value
and continue working on developing it in the
Emirate of Abu Dhabi in Particular and the United
Arab Emirates in general.
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4 Occupational Terms

&_I_bq_li Jula a

Interiors

Jlall 4laal 2020401 5 ) 55 S a5 al 5ol

Occupation School Bus Supervisor Ayl Al (o e gl
Standard Title Assist school bus driver in rides on a school bus or other LS ye ol o) A paall Aal) & ) oL Bl 4 glae bl Al pancal)

student transportation vehicle for the purpose of assisting sacLieal) anai Coagy elld g aaadil) Jai) desdiivee (5 A

students, maintaining order, and for supervising the loading Ipall olee o cal JaY1 ol e Llial) apadlll

and unloading of vehicles at the various stopping points. A e o 58y u’}‘“kh‘“ﬂ-‘“ e :‘f‘sﬂ‘,dﬂ gb)ﬂ‘}

school bus supervisor does related work as required 283 Baan Lay A pall Jlae ¥ A4S, oLy Loyl Al
Occupational This standard specifies the outcomes required to control and 3l dasal Ay pall cldlial awll s cala g Lgal) Civa gi
Statement manage and control the school students during the school bus Al 138 Jaidy Apddl) AWl 3 ) L8l DUl

trip. It also includes following the established rules, guidelines, Gl il e gl 4l Lo gl o L

policies, procedures, and practices of School Transport SIEY) dga Aals :‘“’F Lshi (e 4y Loy eJasd)

Regulations of Emirate of Abu Dhabi b ) 3k (A A ) Al e
Sector Services and Sales Workers / Personal Service Workers Apaddll Laxdl) slile caull Ll daxal) slile g Uadl|
Developed by DOT, ADEC, AD Police & Child Protection Centre in Ministry of oyl Aalall bl cagleill da sl (ulaa (Ja) B 0 A5 Ll cilgal)

Date of Approval 488) gal) ey U8
Expected review B sial) daa) jall e
date

Relevant Travel Attendants, Conductors and Guides / Transport 0o Oslosall AL B o) mlai e (gl g el Adall @ gl
Occupations Conductors. 3lal sall 5 Jal)

Links to other Al diga cilla) 3N Lyl gy
occupational

standards

1ISCO ISCO-08 (5112) ISCO-08 5112) ISCO (rgall (bl (A gl ubiall)
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4.1 Key Words and Terms

g_l_l'aq_ni ol a

or supervisor of the vehicle being used for transport.
Examples include preschool children, school students, and
also passengers with special needs.

J Lo JUlY) el e JUS - (il 5 Ca il lac)
5% AUl ALY A jaal) 300308 iyl Al g
Aalall cilalaay)

Word or Term Definition iy il rlhadl g dalst)

Equipment The bus, safety tools or other items needed for a work activity Oaa Ay gllan (g AT @l ol 4l ol el il jugas (@lilal) laal)
Jall §las

Supervisor The person who has the job to oversee and guide the work or Gl s Jlee | 43S asia 5 481 ja o J g pusall pad ) i pial)
activities of a group of other people ol (e Ao gana

Hazard Something with potential to cause harm e ) 4ie iy (o) Jainall (4 55 §,5ha jMas

School Bus A vehicle designed and constructed for the carriage of QOall (S I8 oy Lempial 5 learanal S5 AS 50 A p2al) ALY
passengers, students and other young people Ol Sl e AT 48 4

Passenger Any person being carried on the vehicle who is not the driver Al A Laadtid) A Al (8 Al ol el gl sl

Interested Parties

Interested parties are anyone who is directly or indirectly
involved in the role of a school bus supervisor (teachers,
parents, other road users etc.)

e Agay piloe b o) pdlse IS Lasi ye et )
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Performance
Criteria

Every school bus supervisor must continue to meet the
minimum standards of performance for the time being in
place provided by the related entity

painna Sy dpmapte Alila e JS Gy )
) Ciliial s (e a1 aal)

eI ulaa

Preschool child

Child from birth to 4 years old

Aol 4 e a5V ) e JulaY)

A gaal) A o J38 Lo JUikY)

Personal Protective
Equipment (PPE)

Any items provided that a supervisor can use to protect
himself against hazards.

Dae (sl (e A A8 61 Ly Gyl g 35y Ol 0l )
Jaina b sha

T B gl il g

Risk

The product of the measure of the likelihood of occurrences
of an undesired event, and the potential adverse
consequences which this event may have upon the following:
e People-injury or harm to physical or psychological health
e Environment- water, air, soil, animals, plants and social
Risk = frequency (x) consequences

ALY g e e e sl ol Sasaa Jlaial ke
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4.2 Performance Criteria

You are able to:

1. Obtain, confirm and follow work instructions

2. Maintain a level of health and fitness that will enable you to carry
out your duties as supervisor

3. Use all available technology and tools available present in the
vehicle

4, Follow procedures related to health, safety and environmental
protection

5. Select and use the correct PPE

6. Follow directions and procedures that are provided by
management related to non-routine events, if they occur

7. Follow procedures for reporting any abnormal or unusual

behavior from anyone (passengers or otherwise), which may
affect the safety and security of passengers or other people

8. Follow procedures for notifying management when work tasks
are complete

4.3 Knowledge and understanding

To perform effectively you need to know and understand:

1. Appropriate action required in the event of emergency, fire or bus
evacuation

2. Safety and regulatory requirements relating to you duties as a bus
supervisor
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3. Procedural and cultural requirements for working with children
and young people
4, Appropriate action required in the event of an emergency or
mechanical breakdown
5. Principles for effective communication with passengers and their
parents or guardians
6. Skills to effectively manage passengers on the bus
7. Appropriate route to be travelled, including any reasonable ol Lgie z oA Ll QS Jgdn opSal Alal) ld dpapdasill culllatial)
diversion
8. Regulatory requirements related to stopping buses to safely allow
passengers to enter or exit
9. Who is responsible for providing direct work instructions
10. Environmental, health, safety and welfare requirements relevant
to the workplace and the specific work activity o o ) o
11. Procedures to follow promptly and effectively in the event of isle SIS el a2l s J s dla (B 518 e Sl s gl Aagun

accidents, incidents, or ill health during the journey

4.4 Additional Information

4.4.1 Scope /range related to performance criteria

The scope relates to supervising passengers on the school bus:

It is possible that a supervisor is required to perform work duties while
travelling on a variety of bus vehicles, with different manufactures and

models; therefore, the supervisor must understand all types of buses that
may be used in their role.

e Communication may be:
o Face-to-face

Page | 5

Al
Lila) claslee 4.4

1a¥) ulaay Alal) 53 Jlaal) [ 3Ualll 4.4.1
A yad) BN 8 S e cal iyl dlall b gail

(st A ¢ )kl 5 Ll daliae oMl 8 aa) sill oL adlin) 5 2855 Ca i) (e (allay 8
Adlga e Jax5 8l A ¢ ) il A Al A8 jaall oyl e

105y 8 d..a\}ﬂ\ °
aa i@-%} o
i:ula.!\ ki e}



School Bus Supervisor
ADOT 56 / 2014

ddllaa llgdagall &_A_Iaq_nl ol a
ABU DHABI QUALITY AND CONFORMITY COUNCIL

In community languages
Oral via an interpreter
Visual
With groups
With individuals
Written
Assertive but not aggressive
e Contingencies may include:
o Accidents and incidents
o Lack of availability of personnel
o Hazards
o Team dynamics and conflict
e Constructive feedback may include:
o Comments from your management , team members, passengers
or interested parties on work performance
o Suggestions for improving work performance
o Workplace assessment
o Vehicle tracking data

O 0O O 0O O O O

4.4.2 Scope / range related to skills and knowledge

Regulatory requirements that must include:

e The applicable laws, rules, guidelines, policies, procedures and
practices of School Transport Regulation of the Emirate of Abu Dhabi

e Abu Dhabi Environment, Health and Safety Management System
Regulatory framework

e Other statutory and/or regulatory requirements that are in force
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Procedures for responding to contingencies may include:

Apply effective communication skills
Apply hazard control measures

Apply problem solving skills

Assess risk

Postpone or reschedule activity

Refer to your management

Seek assistance from emergency services

Face to face and coaching techniques may include:

4.4.3

Demonstration

Feedback on work performed
Visual or oral explanations
Shadowing other members
Individual or group instruction

Behaviours Required

You must demonstrate that you are:

Not using any medication or drugs that can cause or lead to dizziness
and sleep or will otherwise affect your supervision ability

Not under the influence of alcohol

Dressed appropriately, having a professional appearance and a high
standard of personal cleanliness and hygiene

Fit to supervise

Following the work instructions
Complying with regulatory,
procedures

organisational, health and safety
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4.4.4

Learning on the job

Working effectively as part of a team

Able to work with passengers from a range of backgrounds
Demonstrating a friendly and courteous manner

Able to communicate well and demonstrate good people skills
Act as a responsible and honest professional

Design criteria for development of training programs,
qualifications and awards

This standard may be included in entry-level awards for skills and
semi-skilled supervisors in the transportation industry.

Training providers must customize this standard to meet the training
needs, learning preferences and workplace context of individual and
groups of supervisors.
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