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Occupation: School Bus dauuyso dlala (Gilw :digall
Driver

Term: Drive, check and dals huag Janai «6sbd ol
control the school bus within Wlhai poua duujysell dlalall jg.oi

your area of responsibility in Jai oo astill P Juay drlgguall

order to get the students ol JSuiu duwpsall Sllg o dwolill
to/from school safely and GHlu pgds .53sa0ll suclgoll Cumag

punctually and supervise
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them well. A school bus Jlocdll dalsy pldll ba.:l dlalall
driver does related work as 03S3 G Loy dhiijoll

required
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Amendment Page

This Amendment Page is updated and issued with each set of revised and/or new pages of the
document to help ensure that each copy of this Abu Dhabi Occupation Term (ADOT) contains a
complete record of amendments.

This Occupational Term is a live document which can be amended when necessary. QCC operates an
Occupational Standards Working Group that has prepared this document, and can review stakeholder
comments in order to review and amend this document; ultimately resulting in an issuance of an
updated version, if necessary.

Log of Amendments
Amendment Discard Insert
No. Date *Sections Changed Page(s) Issue No. Page(s) Issue No.
1 25-Mar-14 Document launched
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1 About the Abu Dhabi Quality &
Conformity Council

The Abu Dhabi Quality and Conformity Council
(QCC) was established by law No. 3 of 2009, issued
by His Highness Sheikh Khalifa Bin Zayed Al
Nahyan, President of the UAE. QCC is responsible
for the development of Abu Dhabi Emirate’s
Quality Infrastructure, which enables industry and
regulators to ensure that products, systems and
personnel can be tested and certified to UAE and
International Standards.

Products certified by QCC receive the Abu Dhabi
Trustmark. The Trustmark is designed to
communicate that a product or system conforms
to various safety and performance standards that
are set by Abu Dhabi regulators.

2 Foreword

The QCC Occupational Standards Workgroup was
established in July 2012 vide request from the
school transport commission to create an
environment that provokes and encourages the
use of means of mass transport as part of a larger
framework to provide up to date radical solutions
to the traffic issues in the Emirate of Abu Dhabi.

What is meant by Occupational Standards? In this
context:  professional standards  specialist
personnel should have. The Government of Abu
Dhabi, under the leadership of His Highness Sheikh
Khalifa bin Zayed Al Nahyan, President of the UAE
and Ruler of Abu Dhabi, and His Highness Sheikh
Mohamed bin Zayed Al Nahyan, Crown Prince of
Abu Dhabi, Deputy Supreme Commander of the
UAE Armed Forces and Chairman of the Abu Dhabi
Executive Council, has invested heavily and at high
levels of professionalism and safety in the
Infrastructure of Abu Dhabi. Therefore, it was
crucial and mandatory to have skilled
workmanship to maintain the infrastructure value
and continue working on developing it in the
Emirate of Abu Dhabi in Particular and the United
Arab Emirates in general.
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4 Occupational Terms

&_I_bq_li Jula a

Occupation

School Bus Driver

A e Alils Sl

Tl

Standard Title

Drive, check and control the school bus within your area of
responsibility in order to get the students to/from school
safely and punctually and supervise them well. A school bus
driver does related work as required

(aaa :\:ma‘).\.d\ PAHEN ‘)_yxi a8l Ja._u'a_s Uandl 3ald
s e 2Bl Ji e oSU iy Cuny A panal) (L
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283 Ganw Loy Ayl Jlee ) 48K, HLall Layf Al

) B Sl e

Occupational
Statement

This standard specifies the outcomes required to maintain and
control the school bus used in the role. It involves complying
with regulatory, organisational and health and safety
procedures for the maintenance and driving of the bus. It also
includes following the established rules, guidelines, policies,
procedures, and practices of School Transport Regulations of
Emirate of Abu Dhabi
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b sl sl

gl i g5

Sector

Plant and Machine Operators and Assemblers / Drivers and
Mobile Plant Operators

Gl [ Slanall g AY) iy grend e ) slalall
Akl Glaed) Jiii e o skelall

g Undlf

Developed by

DOT, ADEC, AD Police & Child Protection Centre in Ministry of
Interiors

Aol Aalad) Bl caplaill ol gl ulaa () 5 0
Jalall Alaal 2020201 5 ) 55 S a5 al 5ol
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Date of Approval 488) gal) oy U8
Expected review B sial) daa) jall iy
date

Relevant Heavy Trucks & Bus Drivers / Bus and Tram Drivers Lol g o) gl / ALE) cilialil) g D) gl Alal) @ el
Occupations

Links to other AT diga cila) 3N Lyl gy
occupational

standards

ISCO ISCO-08 (8331) ISCO-08 (8331) ISCO (gall (i) (A gal) Ciiial)
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4.1 Key Words and Terms
Word or Term Definition i) | mladl) gl dalsl
Equipment The bus, safety tools or other items needed for a work activity Jaall 3ai (yania 4 sllae (s AT il 53l A1l laY) il uga (Alilal) Cilaadll
Supervisor The person who has the job to oversee and guide the work or (e Ao sane by Jleel QS Japa g 481 5o o Jsuall addll o _ydall
activities of a group of other people Loell
Hazard Something with potential to cause harm e ) pn e iy o Jaing o o5 3 shd jhae
School Bus A vehicle designed and constructed for the carriage of oAl A8 A 5 GOl (Sl (B Gangy Lerpinal 5 Lgapanall &5 4K 5 EEWRIN Y- BN
passengers, students and other young people Ol s (e
Passenger Any person being carried on the vehicle who is not the driver Gl lae) paall Al dadtiall KAl 6 Al bl padd ) S
or supervisor of the vehicle being used for transport. 2 ) Al je J Le JULY) celly e JEeS oo (Gadiall
Examples include preschool children, school students, and Al clalia¥l (550 GO ) A8l Al
also passengers with special needs.
Interested Parties | Interested parties are anyone who is directly or indirectly Aol ABilall Bl Ligar pilaa s ol ilae IS Jasi e il g ABall i3 Cilgall
involved in the role of a school bus driver (teachers, parents, (& ... Gkl pasivy pads ol LY (s aall)
other road users etc.)
Performance Every school bus driver must continue to meet the minimum O @) aal) paiie JSn g dape Alils Bl S Giay o) b 1Y) ulaa
Criteria standards of performance for the time being in place provided 1Y laal ga

by the related entity

Preschool child

Child from birth to 4 years old

Alsel 4w in s BaY 5l die Julay)

s e Jd L Judayl
dujadl

Equipment (PPE)

Personal Protective

Any items provided that a driver can use to protect himself
against hazards.

WSJ#JMéiww@G}XL&J@N\ 3.1})3?3:\@\}3‘:\31

FRYAEFENRERpOE

Routine checking of the vehicle and its components (lights,
tyres, mirrors, etc.) to ensure proper function and safety. This
also includes cleaning the vehicle, windows and other parts.

Gosd andll Jady el 5 adia JS Jaal L35S (g S @& ...
A e a1 380 gall 5 48 yall candass Loyl

Risk The product of the measure of the likelihood of occurrences Dpa¥) ) ALYl s e je g el ) Gigan Jlaia) laia kil
of an undesired event, and the potential adverse (sl Alaiall
consequences which this event may have upon the following: Aol dpsall daiall ) puall 5 @3V - LAY e
e People- injury or harm to physical or psychological health Lo laia¥) il s bl el sall il ol sell colall -- 2l @
e Environment- water, air, soil, animals, plants and social gl x sl =
Risk = frequency (x) consequences
Manoeuvring Fine control of a vehicle, usually at low speed, in forward and ala¥l) aalas¥I MUS b ddadiie ey b sale @S jally (Gl pSal) 5 kel
reverse directions (<aladis
Maintenance Ll el el Y1 ) 55Y1) el oS s A0S pall s ) 5l gy 5all Gaandl) lpall
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o 1Y) yuilae 4.2
4.2 Performance Criteria

You are able to: e T o S o e

1. Obtain, confirm and follow work instructions (B JS Lee Ll 5 Lgie aSU 5 Clagladll 4S e Jpaall 1
2. Carry out daily inspection before and after driving the vehicle A e el a5 Ada 53UE sl 8 sl Ganiil) 25D
3. Maintain a level of health and fitness that will enable you to e S 1Y S SEL Al X ]
carry out your duties as driver Abls B dleall £12Y IS AL 5 Al G 5 s e 3
4. Use all available technology and tools available present in the Al 853 g sall 538 siall < 5215 IV S alasiul 4
vehicle i .
) A e abilaal g Aol danall daldll Cilel jaYl el |
5. Follow procedures related to health, safety and environmental e ? ‘ st >
protection Asasaall duad il 4\4\5)&\ C"_:\}Ji ("&““J ol 6
6. Select and use the correct PPE Ul Elaalh Adaiall 5 30y ce b aball el jall s Cilgaa 5l gl 7
7. Follow directions and procedures that are provided by . )
management related to non-routine events, if they occur s Ja
8. Follow procedures for reporting any abnormal or unusual o ) e la saltie) e Cipuad Lﬁi oe ey i cle) ay) gl .8
behavior from anyone (passengers or otherwise), which may s o S el e e d ol ] .
‘ . il e i T . -
affect the safety and security of passengers or other people A il gl Sl SISO Gl o S 8 s (A patd
9. Follow procedures for reporting vehicle damage or equipment & Jhe @l o AS )l daala )y gl e 2By Gl el aYl glal 9
failures oo .
e L6 s
10. Follow procedures for notifying management when work tasks

are complete
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4.3 Knowledge and understanding Gl g 4 2all 4.3

To perform effectively you need to know and understand: tok Lo a5 agdi s 48 yra auiy Jad e e oY) dal e

1. Appropriate action required in the event of emergency, fire or A k) o 3y ga Bals g jda Jpan a4 el Cayaill
bus evacuation .
. . . Adala)
2. Safety and regulatory requirements relating to you duties as a
bus driver Al (3l a5 5 algay dalall dpelasll clillaiall g e el Clillaia 2
3. Procedures to drive safely and according to the prevailing Aad ikl (i) saldl gyl slelye ae AW sl el sl 3
conditions (e.g. weather and traffic) )
4, Procedural and cultural requirements for working with (s
children and young people ol Jliaa s JahaY) ce Jelaill 28 5 48 ay) cldlaidll 4
5. Appropriate action required in the event of an emergency or . (L e 5 il sl
mechanical breakdown (S dhe ) ol dpan da (# il a5
6. Principles for effective communication with passengers and e Ol ssall sl agill s SN e Jlad JSi Joal 5l (50e 6
their parents or guardians . .
; adalal) S 13 1) <l
7. Skills to effectively manage passengers on the bus e s le Gl e 7
8. Appropriate route to be travelled, including any reasonable A g e Ot Ay Elld 8 Ly il Ll sl 8
diversion el L 5 A5 L) S J s Sl Al s Bpplaill cilllcdll .9
9. Regulatory requirements related to stopping buses to safely . .
allow passengers to enter or exit e S0 Jeall Gladdad clae) e Jssuddl .10
10. Who is responsible for providing direct work instructions bl s Jandl Sy dbeall cld 2l s Aol daall didiedd) cilidlie 11
11. Environmental, health, safety and welfare requirements ;
o .. Jealls Lalal)
relevant to the workplace and the specific work activity
12. Procedures to follow promptly and effectively in the event of &l sa Jsman Ja (8 Jlad s e g 558 S Lee i) thaddl cile) 21 12

accidents, incidents, or ill health during the journey
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4.4 Additional Information

4.4.1 Scope / range related to performance criteria

The scope relates to driving the school bus:

It is possible that a driver is required to operate a range of bus vehicles, with
different manufactures and models; therefore, the driver must understand
all types of buses that may be used in their role.

e Communication may be:
Face-to-face
In community languages
Oral via an interpreter
Visual
With groups
With individuals
Written
Assertive but not aggressive
e Contingencies may include:
o Accidents and incidents
o Lack of availability of personnel
o Hazards
o Team dynamics and conflict
e Constructive feedback may include:
o Comments from your management, team members, passengers
or interested parties on work performance
o Suggestions for improving work performance
Workplace assessment
o Vehicle tracking data

O 0 O O O O O O

o
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4.4.2

Scope / range related to skills and knowledge

Regulatory requirements that must include:

The applicable laws, rules, guidelines, policies, procedures and
practices of School Transport Regulation of the Emirate of Abu
Dhabi

Abu Dhabi Environment, Health and Safety Management System
Regulatory framework

Other statutory and/or regulatory requirements that are in force

Procedures for responding to contingencies may include:

Apply effective communication skills
Apply hazard control measures

Apply problem solving skills

Assess risk

Postpone or reschedule activity

Refer to your management

Seek assistance from emergency services

Face to face and coaching techniques may include:

Demonstration

Feedback on work performed
Visual or oral explanations
Shadowing other members
Individual or group instruction

Page | 7
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4.4.3

Behaviours Required

You must demonstrate that you are:

Not using any medication or drugs that can cause or lead to
dizziness and sleep or will otherwise affect your driving ability
Not under the influence of alcohol

Dressed appropriately, having a professional appearance and a
high standard of personal cleanliness and hygiene

Fit to drive, using vision correction lenses if they have been
prescribed, and are not tired or fatigued

Following the work instructions

Complying with regulatory, organisational, health and safety
procedures

Learning on the job

Working effectively as part of a team

Able to work with passengers from a range of backgrounds
Demonstrating a friendly and courteous manner

Able to drive in a safe manner, using knowledge of defensive
driving techniques

Able to communicate well and demonstrate good people skills
Act as a responsible and honest professional

4.4.4 Design criteria for development of training programs,

qualifications and awards

This standard may be included in entry-level awards for skills and
semi-skilled drivers in the transportation industry.

Training providers must customize this standard to meet the
training needs, learning preferences and workplace context of
individual and groups of drivers.

Page | 8
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